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Bartender

Bartender with over seven years of experience in high-volume restaurants, lounges, and event venues. Skilled in craft
cocktails, point-of-sale systems, and customer service. Known for increasing sales through upselling and improving
guest satisfaction in fast-paced environments.

Professional Experience Lead Bartender Ocean Tide Bar & Grill | Miami, FL | May 2019 - Present

«  Mixes and serves drinks for 200+ patrons per night, maintaining a 4.8-star
customer rating on major platforms

Trained six new bartenders on recipes, bar setup, and service flow, reducing
onboarding time by 40%

Promoted weekly specials that increased featured liquor sales by 27% in one
quarter

Bartender Luna Lounge | Miami Beach, FL | July 2016 - April 2019

- Operated dual bar stations during peak hours, generating over $3,000 in
nightly sales on average

Managed nightly cash-outs and tip pooling, maintaining a 100% accuracy
rate across two years

Developed seasonal cocktail menus in collaboration with bar manager,
boosting guest engagement

Education High School Diploma
Miami Senior High School, Miami, FL | May 2014

Key Skills Cash handling

Cocktail creation

Inventory restocking

!l

POS systems

Upselling techniques

Certifications Responsible Vendor Certification
State of Florida | 2016

TIPS Certified Alcohol Server
Health Communications Inc. | 2021



