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UX Designer

Los Angeles, CA 90026
avery.harris@email.com
(213) 555-4291

LinkedIn | Portfolio

UX designer with seven years of experience delivering accessible, user-centered design solutions across health tech,
e-commerce, and SaaS. Specializes in simplifying workflows, leading discovery sessions, and translating user needs
into elegant, functional interfaces. Adept at balancing stakeholder priorities with technical feasibility.

Education

Bachelor of Fine Arts (B.F.A.)
Graphic Design

California State University, Long
Beach, CA |June 2018

Key Skills

o A/Btesting

« Accessibility auditing

« Cross-platform Ul design
» Heuristic evaluation

« User journey mapping

Certifications

Certified UX Designer Nielsen
Norman Group | 2019

Adobe Certified Expert (ACE)
Adobe XD | 2018

Professional Experience

Senior UX Designer
Helix Health Systems | Los Angeles, CA | March 2021 - Present

Led user research for a chronic care management tool, identifying friction
points that drove a 35% reduction in time-to-task across the app

Collaborated with legal and compliance to redesign consent flows, ensuring
HIPAA compliance and increasing digital form completion by 47%

Built annotated wireframes and prototypes in Figma, enabling engineering
to cut revision cycles by 50% in quarterly release planning

UX Designer
BrightStudy EdTech | Santa Monica, CA | June 2018 - February 2021

Developed mobile-first learning tools for K-12 users, boosting session
duration by 22% and repeat logins by 18% within the first quarter

Partnered with data analysts to evaluate student behavior, resulting in
interface changes that improved lesson completion by 31%

Created cross-platform component specs adopted by the design team,
reducing handoff time by two days per sprint



